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POLICY:
Only authorized individuals approved by the Director of EMS may participate as an observer on SLR-EMS Ambulances.
PROCEDURES:

A. Approved observers must complete a St. Lukes Roosevelt observer liability form before being scheduled to a SLR-EMS ambulance.
B. Observers applying for approval must have a defined purpose for the observation request (EMT Student, EM Resident, etc). Once approved, observers are required to comply with the guidelines and procedures set forth herein. Observers must be at least 18 years of age.
C. Observers are not authorized to observe on a unit on which a relative is working.

D. Dress code, which shall be defined as neat, comfortable clothing. Observers shall not wear shorts, cut-offs, jeans, scrub attire, tank tops, tee shirts, sandals, flip-flops or inappropriate headwear. Jewelry must be minimal, non offensive and discrete. No dangle type jewelry will be allowed.

Individuals affiliated with a uniform agency may not wear their agency’s uniform unless approved by the SLR EMS Director.

Observers shall carry proper government issued identification (ex. Drivers License).
E. Observers are not permitted to photograph, tape of otherwise record any SLR-EMS activities without the express written permission of Continuum Public Relations.

F. Observers are not permitted to participate in direct patient care. Observers may not be utilized to carry patients, drive the unit or operate medical or communications equipment.

G.  Observers may be requested to hold open doors, summon elevators, carry equipment, etc.
H. Observers shall be informed of BBP and other exposure issues. PPE isolation kits are available in each ambulance in the event of a potential exposure. Observers shall remain in the front cab of the ambulance when potential exposure exists.

I. Observers shall arrive at the designated location on time. Crew will not wait to turn out, and will not return to the facility to pick up late observers.

J. Observers may not carry weapons of any kind while observing on SLR-EMS ambulances.

K. Crews shall not delay 10-63 to find Observers away from the vehicle.

L. Observers may not respond to major MCI or confirmed exposure events. Crews shall safely stop the ambulance and discharge the observer at a safe location before proceeding to the assignment. 

M. Observers who fail to follow the crew instructions shall be discharged from the observation and dropped off at the hospital of origin.
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